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[Mepeuncrensl TpapuUMOHHBIE MORXOHbI K BbLIMOHEHMIO KPOCCHPOBOYHLIX pabot B obnactm ACYTI]. Chopmynmposarsi
HekoTopble MPOGReMbl, C KOTOpbiMM crankmusatotcs mHxeHepsl ACYTIT npu BbIMOAHEHWMM KPOCCHMPOBOYHBIX PABOT M
06CryXMBaHMM cucTem asToMaTtm3auymm. [IpencTasneHbl BOIMOXHOCTH, KOHCTPYKTMBHbIE OCOBEHHOCTM M MPEeuMyLLecTsa

yHuBepcanbHo# kpoccosoki cuctemsl MTL SUMS.

Kntouessie cnosa: kpoccuposka, ACYTI, kpoccosas cuctema, MCKpo6e3onacHoCTs, MHTEPEHCHBIA yPOBEHb, MOHTAX.

OO6ecrieyeHre NPaBUWIBHON MPUOPUTE3ALUU OCHOB-
HBIX 2JICKTPUYECKHUX CUTHAJIOB, OTHOCSIIMXCSI K 0e30-
MMaCHOCTH U LIEJIOCTHOCTY IIPOU3BOICTBEHHOTO Ipoliecca,
oIpenesisieT poJib CUCTeMbl KPOCCUPOBKY. MaKCcUMaIbHO
rpaMOTHOE, KOMITAKTHOE U YIO0OHOE AJisi paboThl pa3Mme-
IIEHHE KPOCCOBOIO 000PYIOBAHUSI MOXET CYIIECTBEHHO
COKpaTUTh Pacxoibl Ha BCEX ATallax MOCTPOCHUS CUCTEe-
MBI OT NPOEKTUPOBAHUS U MOHTaXa N0 OOCTY>KWBaHMSI.
A BO3MOXHOCTb PelIUTh MpoOyeMy, BKJouasi obecre-
YeHWEe UCKPOOE30MacHOCTH, JeJIaeT KPOCCOBYIO CUCTEMY
MPUHLMITHAIBHO BaXHOM IS OpraHW3allMyd CUCTEMBbI
yIpaBJIeHHS TIPU TIPUMEHEHUH B OITACHOM 30HE.

Kakum OBl MpoCThIM He Kaszajics Mpouecc, KpocCu-
POBKa B pPEaIbHOCTH SIBJISICTCS CIIOKHBIM, 3aTPaTHBIM
110 BpEMEHU M YacTO IOCTATOYHO OIIYTUMBIM C TOYKHU
3pEeHUS KalUTaJIOBIOXECHUA.

TpaguImoHHO TIpUMEHSIEMBIC pPEHICHUST II0 KpOC-
CUPOBKE TpeOYIOT OO0JbIIOro oObeMa IOKYyMEeHTalluu,
Tpyno3aTpaT MO BBIMOJHEHUIO TOAKIIOUEHU U 00Ciy-
XKMBAHUIO, a TAaKXKe MOHTaXKHOTO ITPOCTPAHCTBA U, COOT-
BETCTBeHHO, umciia mKadoB. KpoccrpoBKka oxBaThIBacT
IIAPOKUIA TIepeYeHb TPeOOBaHUIA, B TOM YMCJIE HCKPOOe-
30TaCHYIO WM3OJISIIINIO, Mpeodpa3oBaHNUE CHUTHAJIOB, WH-
TepdelicHbIC pelie, 3allUTy OT MepeHaIpPsDKeHUST U 00e-
CIIeueHUEe KaOeJIbHBIX MONKIIOUCHMI, YacTO BKITIOUAS
1 pa3MbIKaHWE LIeTIN.

Komnanwusa Eaton Electric Ltd. kak mocraBiiuk peie-
HUU 71T THQPACTPYKTYPHI CUCTEMBI YIIpaBIICHUS Ha WH-
TepdeiicHOM ypOBHE OTBETCTBEHHO ITOAXOAUT K TpeOOBa-
HHUSM B 00JIACTH CHCTEM YIPABICHUS U IIPOMBIIIJICHHOM
aproMarm3anun. O6paTHasl CBSI3b M ITOCTOSTHHBIM KOH-
TakKT C OIlepaTOpaMu IIPOM3BOICTBA CBHUICTEIHCTBYET
0 TOM, YTO TeMa KPOCCUPOBKY MEPUOTNICCKI BOSHUKACT
KaK OJHAa M3 HACYIIHBIX IIpo0jeM, TpeOyrommx 3¢ deK-
TUBHOTO PEIICHUS, HAIIpUMED:

* Ha 3mane NPOeKmMuUpPo8arus 3aTPyTHUTEILHO OKOHYA-
TEJIbHO OIPENeTUTD CIeN(pUKAIINIO TTPOeKTa, U3MEHE-
HHUS B KOTOPOI MOTYT MPUBECTH K 3aJep>KKaM B MCITOJI-
HEHWUM U TIOBJICYb TTOBBIIICHNE CTOMMOCTH;

* 00wupHas HOMeHKAamypa OT MHOTOYMCIICHHBIX II0-
CTaBIIMKOB — €I11¢ OMVH UCTOYHUK IpobjeM. TunmuyHoe
pelleHue Mo KPOCCHUPOBKE ¢ 0OecIieYeHueM HCKpoOe30-
MacCHOCTHU OxBaThiBaeT OoJiee 20 pa3IUYHBIX BUIOB KOM-
IMOHEHTOB, KOTOPbIE MOTYT MEHAThCS Ha O0Jiee MO3MHUX
aTarnax IMpoeKTUpoBaHUsA. [TUHHBINA U CIOXHBINA Tepe-
4YeHb HOMEHKJIATYphI 3aTPYIHSIET MOAAepKaHue U 00CIy-
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KWBaHWE CUCTEMBbl U KOHTPOJIb 3aTpaT B TEUCHUE XKU3-
HEHHOTO 1IUKJIa TPOAYKTOB;

* mpebo6anuss no naow,adu MPEICTaBISIIOT coOol erne
oAVH BbI30B. JIto0oe cokpalleHue Ha 1 M2 B TOMeleHU
armnapaTHON MOXET 0Ka3aTb HEMOCPEACTBEHHOE BIUSIHUE
Ha 3aTpaThl U OOIILYI0 CTOUMOCTb MTPOEKTA;

* 4UCA0 NOOKAIOYEHUll HA KAaHAA TakXe KpailHe BaX-
HO CHU3UTh. TpagulIMOHHbIE PELIEHUST IO KPOCCUPOBKE
TpeOyIoT 10 BOCbMM MOAKIIIOYEHUI Ha KaHal. He BbI3bI-
BaeT yAUBJIEHUs TOT (DaKT, YTO HaMbOoJIee YacTo BCTpeya-
1o11Mecs coou B paboTe CUCTEMbI CJIyYaloTCs MO MPUYKUHE
OIIMOOK B IMOAKIIOYEHUM BHYTPU KPOCCOBBIX IIKAa(OB.
A TOCKOJIbKY OOHapyXUTh TaKyl OLIMOKY HEMpocTo,
BpeMsI IIPOCTOsI OOXOIUTCS TOPOTO.

O4YeBUIHO, YTO CYIIECTBYIOIINE PEIICHUS TI0 KPOCCH-
POBKE UMEIOT CBOM HETOCTATKU.

Camplii 601b1101 ApaiiBep U3MEHEHUI — CTOMMOCTb.
I'moGanbHBI PHIHOK SIBJISIETCS BBICOKOKOHKYPEHTHBIM,
MO3TOMY y4eT Bcex HaKTopoB Mpu GOPMUPOBAHUU LIEHBI
U KOHTPOJIb 32 pacXxoJaMM C CaMOTO Hayaja peaju3a-
LIMM TpoeKTa KpaifHe BaxHbI. JItoOoe HOBOE pelleHue
MO KPOCCUPOBKE MOJKHO obecreuynBaTh 3D(HEeKTUBHOCTD
C Hayajla MPOEKTa U B T€YEHME ero cpoka xu3Hu. Cu-
cTeMa KPOCCHUPOBKM KaK HEOThEMJIEMAsl YacThb CUCTEMBI
aBTOMATU3allMM TOABEPXKEHA OLIMOKAM BCJIEICTBUE 4Ye-
JioBeueckoro dakropa U OoTKa3zaM (PU3NYECKUX KOMIIO-
HeHTOB. Kaxnoe HOBoe peleHue JOJKHO CIOCOOCTBO-
BaTh CBSI3HOCTU CUCTEMbI U HAIE>KHOCTH.

I'mbKocTh Kak crmocoOHOCTb OBICTPO U 3P (HEKTUBHO
pearupoBaTh Ha U3MEHEHUS B MOTPEOHOCTSX MPOU3BOI-
CTBAa U PHIHOYHBIX TEHJAEHIMIX — €IIe OIUH MOBOA IS
MOUCKA ONTUMAJILHOTO PELIEHMUS IO KPOCCOBOM CUCTEME.

[IpoaHanu3upoBaB BBI3OBBI, KOTOpBIE CTOST TMEpen
MPOEKTHBIMU OPTaHU3ALUSIMU U ONEpaTOpaMu MPOU3BOLI-
CTBa, MOXHO MPUIATU K KPATKOMY BBIBOZLY O TOM, KAKUMU
Ka4yeCcTBaMU AOJKHO 00J1aaTh PELIEHUE MO0 KPOCCUPOBKE:

* CTAaHIAPTU3MPOBAHHOE pEILIEHUE IJIS BCeX TpeboBa-
HMMU 110 KPOCCUPOBKE;

* KOMIAaKTHOCTb, SKOHOMMSI MOHTaXHOTO IMPOCTPaH-
cTBa B lIKady U TUIOLIAAM B arllapaTHOM;

* MPOCTasg yCTAHOBKA U MOJAECPKAHUE CUCTEMBI KPOC-
CUPOBKU;

* TIPOCTOE U3MEHEHUE KOH(UTrypaluu mpu HeoOXoau-
MOCTH;

* MMHUMAJIbHOE BJIMSIHME Ha IMPOEKT U OOILYIO0 CTOM-
MOCTb XM3HEHHOT'O LINKJIA CUCTEMBI.

MPOMDBILWINEHHOCTMHW



OBCY>KOAEM TEMY ...

HOBbIe TeXHONnoruu, cneuuarnbHbie pemeHml, onbIT
HPOEI(TMPOBOHMSI 7] yHOéCTBO MOHTOKA

HoBasg MonynbHas yHUBeEpcalbHash KpOCCOBasl CH-
crema MTL SUMS (pucyHOK) MO3BOJISIET pealn30BaTh
KPOCCUPOBKY B OJHOM IIKAa(dy C TMTOMOIIbI0 KOH(PUTYPU-
pyeMBIX MoAylell TUIa «BKIOYaii W paboTalii», codyeTa-
IOIIUX TSITh (YHKLMIA: MCKPO3aIIUTy, Mpeodpa3oBaHue
CUTHaJla, UHTepGelCHbIE peie, 3allluTy OT IepeHamnps-
>KE€HUsI, pa3MbIKaHUE LETH.

B tunununom npunoxxenuu MTL SUMS moxeT cHU-
3UTh MTOTPEOHOCTh B TUIIaX KOMIIOHEHTOB KPOCCHPOBKU
B crieuMduKauuuy Ha Matepualsbl ¢ 20 10 7, yrpoluast mpo-
eKTHpOBaHUe, 3aKyIKY, 3alyCcK U o0cayxXuBaHue. biaaro-
JIapsi MOIYJTbHON KOHCTPYKIIMM, MOXHO YX€ IOoCJe 3a-
ITyCcKa CUCTEMBI WJIA Ha 3Talle e pacIlMpeHus] U3MEHUTh
TAM BXOIa/BBIXOIAa C MUHMMAaJIbHBIMM 3aTpaTaMU Bpe-
MeHU 1 cpenctB. Takke obecrieunBaeTcsl CHIKEHUE 3a-
TpaT Ha YCTAaHOBKY OJ1aroapst COKpaIieH1I0 MOHTaXKHOTO
MPOCTPAHCTBA B IIKa(y M YMEHbBIIIEHUIO Y1CIa HEOOX0-
IUMBIX IIKachoB. BO3MOXHOCTE pa3sMbIKAHUS IIEITH WH-
TEerprpoBaHa B KaXXIOM 0a30BOM MOIyJe, MICKpobe3omac-
HOM WJIM OOIIETIPOMBIIIUIEHHOTO Ha3HAYEHUS, TI09TOMY
1LIeTTh MOXHO JIETKO M30JMPOBaTh, YTO TaKXKe YITPOIIAET
00CTyXKMBaHWE U CHIKAET 3aTPaThl.

Psn yHUBepcalbHBIX MOIYJIEH U akceccyaphl peaansy-
10T 0oJiee MPOCTON MOAXO/ K BEIOOPY M30JIUPYIOIIErO UH-
Tepdeiica 11 KOHKPETHOTO TUTA TIEMU TI0 CPaBHEHUIO
¢ TPagWLIMOHHBIM METOIOM BEIOOpPA OTHCITHBHOTO M30JIH-
pyro1iero nHTepdeiica B COOTBETCTBUH C TUTIOM CHTHAJIA.

«[Ipocroii» ToaxXoI moapa3yMeBacT:

* IpUMEHEHWE YHUBEPCATHHOTO W30JIMPYIOIIET0 WH-
tepdeiica MTL4-ADIO, KoOTOpHIli yCTaHABIMBAeTCS
B 0a30BOM MOIYJIE B COOTBETCTBHM C THIIOM IIOJICBOTO
TMOOKITIOYCHNSI, TO €CTh CHUTHAJIOB
OINacHOU 1M 0e30I1aCHOM 30HHI;

03HayaeT cokpanleHue yucna mkadon. KoHcepBaTUBHBIN
TTO/IXO/l, OCHOBAHHBI HA MHOTOYMCJIEHHBIX pacyerax pas-
HBIX TOJIb30BATENIE, TOBOPUT O BO3MOXHOM CHUXXEHUU
noTpedHocTH B mikadax ot 30% a0 50%, a kaxablid yopaH-
HbIi 1IKad MO3BOJAET CIKOHOMUTD 2,2 M TUIOIIAIH.

MTL4-ADIO — yHuBepcanbHbIi MHTEPPeACHbIA
mopynb Bxopa/BbIxoaa

VYHuBepcaibHblii MHTEpPMENHCHBI MOIYJAb CEpUU
MTL4-ADIO npencraBisgeT coboii MCKpoOe30macHBI
nHTepdeic I ormacHOi Win 0e30ITacHO 30HHBI B 3a-
BUCHMOCTHU OT 0a30BOTO MOMYJSI, HA KOTOPBI OH ycCTa-
HaBJIMBACTCSI — MCKPOOE30IaCHBII 6a30BbIil MOLYIh WA
00IIIeTO Ha3HAYCHMSI.

WUnentndukamuss Moayisi oOecrneyuBaeTcsl ABYMSI
MHOTOILIBETHEIMM CBETOAMOMAMU, YTO TO3BOJIICT UACH-
TUPUIPOBATh PabOUYMIi pEeXMM M COCTOSTHME KaHalia.
MuaukaTop COCTOSIHUSI KaHajla IOKa3biBaeT pabouMii pe-
KM U JIIOOYIO OIIMOKY/OTKa3.

KoHburypupoBaHue yHMBEPCATbHOTO MOIYJsS Hau-
0oJiee TOJTHO BBITIOJHSIETCS C TTOMOIIBI0O KOH(MUTYpalu-
oHHoro mnakera MTL4-PCS, Ho 0a30Boe KOH(MUTYpHU-
poBaHUE, TO €CTh BBIOOP WU M3MEHEHHE THUIIA BXOTHOIO
cuTHajia (AHAJIOTOBBIN BXOI/aHAJIOTOBBIM BBIXOI/MUC-
KPETHBIN BXOI/IUCKPETHBIN BHIXOM), MOXKHO BBITIOJTHUTb,
WCIIOJIb3Ysl KHOTKY KOH(UrypupoBaHUS Ha (DpOHTAJb-
HOM 4aCTU MOIYJI.

[Tocne BbITTOTHEHUS OIpeaeIeHHON MTPOLeayphl KOH-
durypupoBaHusl Komnusl KOH(MUIypaUMU COXpaHSIeTCs
Ha 6a3oBoM Momyie. Takum ob6pa3oM, ecliM YHUBepCab-
HBII MOIYJIb U3BJIEKAETCS U MEHSIETCSI Ha IPYTOii, TO NpHU
HayaJie paboThl Ha HOBBII MOYJIb IEPEIAeTCs Ta XK€ KOH-

durypanus.

* HaJW4YMe TEePEeMbIUKU AJIs1 pas-
MbIKaHUsI KOHTYPA;

* BO3MOXHOCTb YCTaHOBUTb
YCTPOMCTBO 3alllMThl OT IIepeHa-
npskeHus1 — 0e3 KaKux-aubo mo-
MOJTHUTEIbHBIX MOIKJIIOUEHUIA;

* KapIWHAJIbHOE  yMEHbIIEHNKE
HOMEHKJIATYyphl ~TpeOyeMBIX 3all-
yacTeil — OIMH TUIl YHMBEpPCAJlb-
HOIO M30JIMpYIOLIero MHTepdeiica
IIJIS. BXOAOB, BbIXOIOB, aHAJOTOBBIX
U JVCKPETHBIX TUTIOB CUTHAJIOB;

* HAJIMYME CTAHAAPTHOM TIAThI
IUIS MOHTaxka MOJyJiel ¢ paszbeMa-
MM TIO0Jl BUHT WIM IUIaThl C pa3b-
€MOM I10J] CUCTEMHBIN Kabesb ISt
omnpeneneHHoro Tura PCY;

* CYLIECTBEHHOE CHUXXEHUE YHC-
JIa TOIKJIIOYEHUI, BBIMTOJHSIEMbIX

MapoposcHHan ATHKETKA.

MNepembvEs 4NR PAIMLIKEHHA
KOHTYPA.

OfbanuunTansHan nnara
ana yeranoso ka DIN-pedxy.

MTL4-ADIO — yHnBepcansHun

BPYYHYIO, 4YTO CHIXaeT BEpOsIT-
HOCTb OIIINOOK.
Bonee 3KOHOMHOE UCIIOIB30- #x05a [ Buxona.

MHTERHEACHSA MOLYITs SO0 | BhoE

Khonka kondwrypuporakus MTLA-ADIO
YHUEEPCANEHOM MHTEPGIERCHOND MOIYMA

YU (ycTpoicTeo 3awmMTe
OT MMITYNBCHEX NEPEHANPAKEHIA].

Mepemeiaia,
oBecneqMBaIWan
NOBLILLAHHE MOLLMOCTH,
NOMARARMDA 1A
nonesoe yeTpoRcTeo.

7 WexpobasonacHmi
o Gasoekit MOSYNL
:, (ronyBoro usera)
' Bazopoi Mogynb
0BLWErD HATHAYERHA
(ceporo yBeTa).

BaHME€ MOHTa>XHOIo IIPpOCTpaHCTBa

YhusepcanbHas kpoccosas cuctema MTL SUMS
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OnuH yHUBepCaabHbIA MOAYJIb MOAAEPKUBaET DYHK-
LIMOHAJILHOCTh 20 pa3IMYHBIX TUITOB OMHOKAHAJIbHBIX
0GapbepoB C raJibBAaHUYECKOI pa3Bsizkoit cepurt MTL4500,
a KoHdUrypupyembie mapaMmeTpbl Jal0T BO3MOXHOCTb
obecrieduTh enle 0ojiee IMUPOKUI NUana3oH MPUIo-
XKEHUM.

HoBoe pelreHre — yHUBepcaibHasi KpOCCOBasI CUCTEMa
MTL SUMS Bki04aeT psii AOMOJTHUTEIbHBIX (DYHKIIMIA.

* Yempoiicmeo 3awumsr om nepenanpsxcenus MTL 4-SD
obecTieuynBaeT 3alUTy KaHajla, Ha KOTOPOM OH YCTaHOBJIEH,
0e3 MOTIOJIHUTETLHOTO TOIKIIIOYEHUS VI TTIOTPEOHOCTH
B JIOTIOJTHUTEIBHOM MOHTaXHOM TIPOCTPAHCTBE — MOIYJTh
TIPUKPETUISIeTCS K BepxHelt yacTu 6azoBoro momnyis. [Tpu
paboTe ¢ pesie UCTIOb3YEeTCsT yCTPOUCTBRO 3aIUTHI OT TIEpe-
HanpstkeHuss MTL 4-SDR.

* [lepembiuka LK1 MOXET MCIIONB30BATHCS B MCKPO-
0e30TacHbBIX TPWIOXKEHUSX, KOTIA COOTBETCTBYIOIIUM
00pa3zoM cepTuuIIMPOBAHHOE MOJIEBOE YCTPOUCTBO Tpe-
OyeT MOBBILIEHHOW MOIIHOCTU, HAMPUMEpP, MpU paboTe
C COJICHOMIHBIMU KJIATIAHAMMU.

* Pasmbikanue konmypa MeXIy YHUBEPCATbHBIM M30-
JIITOPOM U TIOJIEBBIMU TIONKIIOUEHUSIMU MOKHO BBITION -
HUTh C MOMOIIBIO OTBEPTKU. JIJIsi 3aMbIKaHUsI KOHTYpa

Kommanug KPOK 3aBepinmia mpoekT Mo MOCTPoe-
HUIO cucTeMbl yrmpasieHus MT-ycayramu m Kopropa-
TUBHBIMHU cepBrucamu B ' pyrme [TAO «MarauToropckuit
MeTauryprudeckuit komomHat» (I'pyrma [TAO «<MMK»),
OHOTO W3 KPYNHEWINMX MHUPOBBIX IIPOMU3BOIUTEIICHA
cranu. Bueapennoe ITSM-pemenne Ha 6aze Naumen
Service Desk obecrieunBaeT onepaTMBHYIO U Ka4eCTBEH-
HyI0 00paboTKy Goiyiee 15 ThIC. 3asIBOK IOJIb30BaTelei
exeMecsiuHO. BeHnopckuii KOHTPOJIb Hajl, pealu3alueit
npoekTa ocymecTistau akcnepTel NAUMEN.

HoBasi kopnopatuBHas Service Desk-cucrtema B
I'pynne IMAO «MMK» paccuutaHa Ha OoJyblIde Ha-
TPY3KM U 0OecIeunBaeT MprueM U 00paboTKy 3alpocoB
50 TBIC. COTPYIHMKOB, paboTaionux B 60 opraHu3aIusIx
I'pynmbl. 3asgBKU Ha ycayru ¢OpMUPYIOTCS TTOIb30BaTe-
JIIMU U OTCJIEXKMBAIOTCS Ha CIIeIIMaI3UPOBaHHOM I1OP-
tazne. JIg corpynaukoB OO0 «MMK-MHdopmcepBrc»
(o6mmectBo I'pynnbl [TAO «MMK»), ocylecTBISIIONINX
CEepBUCHOE OOCTYyXXMBaHUE, IMPEAYyCMOTpPEeHa BO3MOX-
HOCTb Pa0OTHI C TOMOIILIO MOOMIBLHOTO MPUIOKEHMUS.

PaGoThl MO MpOEeKTy MPOXOAWJIM TpPU MOIAEpPXKKeE
KOMIIAaHMU-BEHIOPA: 3aKJIIOUEHHbI IOrOBOP AaBTOP-
CKOTO Hai30pa 00eCTIeUrT JOMOTHUTETbHYIO KOHCYITb-
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HY>KHO HaxaTb Ha 3aXXMM, BEPHYB €ro oopaTHo B 0a30-
BBIA MOMYJTb.

KpoccupoBke Kak 001aCTH CUCTEMHOTO TU3aifHa T0JI-
roe BpeMsl He yIeJSiJIoCh JOJDKHOTO BHUMaHUS ¢ TOYKHU
3peHUsT O0IIEeTO IMTOHMMAHUS OYIyIIero pa3BUTHUS U BO3-
MOXHOTO COOTBETCTBUSI BBI30BAM COBPEMEHHOI IIpo-
W3BOJACTBEHHOU cpenbl. IIpn 3TOM XM3HECIIOCOOHOCTH
MPOEKTa OMpenessieTCs] KalmWUTaIbHBIMU BJIOXCHUSIMU,
000pyI0OBaHUEM U OTIEPALIMOHHBIMU PACXOJAMM.

HoBag cucrema kpoccuposku MTL SUMS obecrieun-
BaeT CYIIECTBEHHYIO SKOHOMHUIO CPEICTB Ha KaXIOM 3Ta-
e peanm3anuy MpoekTa. KoHCTpYyKTHMBHBIE 0COOCHHOCTH
MTL SUMS5 no3BoSIIOT YMEHBIIUTD YMCIIO TOAKITIOYEHUIA
Ha KaHaJl, TeM CaMBbIM YCTPaHsIS IIOTeHIIMAIBHBIC OIIMOKHM.
B03M0OXHOCTH KOMIUIEKCHOM TMAarHOCTUKY 00ECIICUNBAIOT
nHOOpMALINIO 0 HEOOXOTUMOCTH CEPBUCHBIX padboT. Kom-
TOHEHTHI JIETKO 3aMEHUTh. Ha HOBBIN MOMYJIb MCKPO3AI-
ThI aBTOMATHYECKU TEPECHOCHUTCS KOHMUTYpaldsl KaHaja.
PabGounii TemrepaTypHblii peXXuM paclIMpeH B IUara3oHe
-40...70 °C. MTL SUMS5 cootBercTByeT TpeboBaHusaM ATEX,
IECEX u npyrux cTaHmapToB I paOOThI B OTIACHOM 30HE.

TAIlMOHHYIO ITOIIEPKKY M KOHTPOJIb BCEX MPOCKTHBIX
pPEIICHUI C TOYKMA 3PEHUSI OINTHMAIBHOTO WCIIONb-
30BaHUSI BO3MOXHOCTe#l Imiatgopmel. [lpmmeHeHMe
YHUBepcalbHOTO poccuiickoro ITSM-pemeHus ot
NAUMEN nossoamio [TAO «<MMK» B 1ieJIoM ITOBBI-
cUTh 3(PDEKTUBHOCTD MESITEIPHOCTH B O0JACTH yIIpaB-
JIeHUsI WHGPACTPYKTYpO M IIPOIeccaMi TOIICPXKKHU
IoJIb30BaTeNIeil. 3a cueT peaar30BaHHBIX MEXaHM3MOB
yIpaBjieHUEe B3aMOCBSI3aHHBIMU CEPBUCHBIMHM IIPO-
1ieccaMu OCYIIIECTBIISICTCS] B €IMHOM Cpelie.

B pamkax mpoekTa ObLIM aBTOMATU3UPOBAHBI OC-
HoBHBIe MT-mpoiiecchl KOMITAaHWM, BKIIOYas YIpaB-
JICHVe MHIMUISHTaMH, 3allpocaMU Ha OOCTy>KMBaHUE U
ynpaBieHue KoHdurypauusmu WUT-emgunun. JInsg mo-
JIy4eHUsI JTaHHBIX O COTPYIHUKAX U OpraHU3allMOHHOM
CTPYKTYype KoMmaHuM cucteMa Service Desk Oblna MH-
TerpupoBaHa C KaapOBbIMU CEpPBHCAaMU KOPIOPATUB-
Hoit ERP-cuctembl, a Takke co ciyxk0o0ii KaTajgora MS
Active Directory u MS SCCM a1 ummiopta nHgpopMa-
LIMU O IpyIinax 0€30MacHOCTH U 000pyIOBaHUU. YIIpaB-
JIEHV€ B3aMMOCBSI3aHHBIMU CEPBUCHBIMM MPOLIECCAMU
OCYIIIECTBJISIETCS B €MHON cpene Giarogapsi CO3AaHUIO
OJIb30BaTEJIbCKOTO KaTajlora OU3HeC-yCIIyT.
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