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U.B. Huxynuna (Mucmumym npobaem ynpaenenusi um. B.A. Tpanesnuxoea PAH)

Ob ABTOMATU3AIIMU BU3HEC-TPOHECCOB C IOMOIbIO POBOTOB

Coopmynuposanst ocrosrnvie omauyus RPA (Robotic Process Automation) om Opy2ux u36eCmHuIX UHCHMPYMEHMO8
asmomamuzayuu. Ilokasanvl ocnoguvle xapakmepucmuku RPA, ¢ynkyuonanonocmes u ooracmu npumereHus..
Paccmompenuvt 6onpocwi euedpenus RPA 6 konmexkcme cmpamezuu pazeumusi UT-nomenyuania KOMnanuu.
Ommeueno, umo pe3xo ygeauuusuuiics cnpoc Ha RPA- npoexmoi 6 nocieonue 08a 200a npugei Kk OCMpou Hexeamie
Kaopoe 8 smoti obaracmu.

Kniouesvie cnosa: asmomamuszayus dusHec-npoyeccos c nomoubio pobomos, 60m, uHmezpayus, Yero8eyeckull
Gaxmop, cmpamezust pazeumusi 6uzHeca, Kuouegble NoKasamenu dphexmusrnocmu, Mawunnoe ooyuenue.

Hukynuna Hpuna Banaoumuposua — nayunwiii compyonux Hucmumyma npoobiem ynpaeienus
um. B.A. Tpanesnuxosa PAH.
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Nikulina 1.V. On business process automation with the help of robots

Basic differences between robotic process automation (RPA) and other known automation tools are discussed. Key
RPA features, functionality and application areas are outlined. RPA implementation is examined in the context of
company’s IT potential development strategy. The demand for RPA projects during the recent two years results in
the critical shortage of specialists in this promising area.
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