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I'.H. Kananose (UI1Y PAH)

Busnec-nponeccel: oT aMopgHOro onpeneneHus K GopMalbHONH TeOPHH

Amnanuzupyemcs cospementoe cocmosuue meopuu dusnec-npoyeccos. /laemcs kpamras ucmopuieckas cnpaska,
UCMOYHUKU U OCHOBbI MeopUll, KIACCUGUYUPYIOMCS ee 0CHOBHble Hanpasienus. T1o kascoomy uz nanpasnenui
NPUBOOUMCSL KpamKutl 0030p €20 OCHOBHBIX PE3YIbMamos.

Knrouesvie crosa: busnec-npoyeccol, 6usHec-mooens, OpeaHU3AYUOHHO-YIPAGTAIOWULL npoyecc, opmaruzayus,
YeHHOCMb 0J11 nompedumers.
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Kalyanov G.N. Business processes: from amorphous definition to formal theory

The state of the art of business process theory is analyzed. The paper offers a brief historical background, sources and
theoretical fundamentals and classifies the key lines of investigation with a concise review of the results in each area.
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