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A.A. Obo3nos (Mncmumym ncuxonoeuu PAH), A.FO. Axumosa (HHI'Y um. H . Jlobauesckozo)

JoBepue/HenoBepue U cBepx/10Bepue/cBepXHeJ0BepHe ABTOMATHKE B ONIEPATOPCKOM AeATeJIbHOCTH

Obcyarcoaromes noHsAmusi 0068epusi u Hed08ePUsl Yel08eKA-ONepamopa NPUMEHUMENbHO K A8MOMAMU3UPOBAHHBIM
mexHuyeckum cucmemam. OOOCHOBAHA BO3MONCHOCHIL NEPEHOCA OMHOWEHU 008ePUs/He008epUs MexCO)y THO0bMU HA
OMHOWEHUSL MENCOY UETI0BEKOM-ONEePAMOPOM U MEXHUKOU, 6 mom uucie agmomamuxoil. [Ipedcmaesnensvt pe3yibmanivl
uccredo8arus, noomeepaicoarouue elusHue 008epus U Hed08epus MexXHuUKe Ha HA0eHCHOCb U IPHeKmueHocms
ONEepamopcKoll OesimenbHOCMU 8 HEONPEOeIeHHbIX U CNLOJICHbIX cumyayusix. Tlokazano ceoeobpasue nposeienuil
KPAUHUX NO 8bIPANCECHHOCIU NOKA3aMenel 008epusl U HeO08epuUs A8MOMAMUKE — C8ePXO08EPUsL U CEEPXHEeO08ePUSL.
Ipeonazaiomes pexomenOayuu no NPOGUIAKMUKE He2AMUBHBIX NPOSGILEHULL CEEPXO08EPUSL U CBEPXHE008ePUsL
onepamopos 6 ycio8usx 0esimelbHOCMU.

Knrouesvle crnosa: 0oeepue u Hedosepue asmomamuke, c6epxoosepue u C6epxHe0sepue agmomamure, 4eio6ex-
onepamop, 3¢ exmusHocmy 0esmenrbHOCHU.
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Oboznov A.A., Akimova A.Yu. Trust, distrust, super-trust, and super-distrust in automatics in operator activities



The paper discusses the concepts of human operator’s trust and distrust in automatic systems. It substantiates the
opportunity of transferring trust/distrust attitudes between people to the relationship between the human operator and
the equipment, in particular, the automatics. The results of a research proving the effect of trust and distrust on the
reliability and efficiency of operator activities in uncertain and complex situations are presented. The specificity of
manifestations of extreme trust and distrust, named super-trust and super-distrust, is examined.

Recommendations are made on the prevention of extreme super-trust and super-distrust manifestations of operators in

their day-to-day work.

Keywords: trust and distrust in automatics, super-trust and super-distrust in automatics, human operator, efficiency of
activity.



